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How It Works 
When we receive your bouquet we photograph it and document it. We then dismantle the bouquet 
ready for the drying process. This is done in our specially designed flower drying machines. 
Each flower is then re coloured by hand, fumigated, and then re assembled in a frame to represent 
your bouquet. As your bouquet is recreated in its dried form, the flowers and foliage will 
experience some changes in shape, size and form. The utmost of care is taken to recreate your 
flowers in their dried state as close to the original bouquet. 
Please remember that this is a dried flower reproduction of your bouquet and will not be as full as 
the original bouquet, some flowers can loose up to 1/3 in size when the moisture is extracted.  
Your bouquet is designed to be hung on the wall and admired from a distance for many years to 
come. 
You may like to add other pieces of memorabilia to your frame, e.g. Grooms button hole, a photo or 
tiara please list them on the order confirmation form. 
 
 
We Advise
*After the wedding place the flowers in a box in a cool dry place. 
*Send your bouquet to us on the 1st working day after the wedding or call us and we will organise 
a courier to collect it if possible. 
*Completion times vary, but expect about 8 weeks. 
*Flowers are best sent in a sturdy box with wet white tissue paper around it to support and protect 
them. The box is to be addressed to Framed Wedding Flowers, Boyd St, Condong, NSW 2484 OR 
P.O. Box 26 Murwillumbah, NSW 2484. 
 
 
Terms & Conditions 
Your frame and colour choices should be made prior to the wedding BUT if this is not possible they 
must be organised within 4 weeks after the wedding. The quality of your flowers will not be 
guaranteed after 4 weeks as they are brittle and subject to mildew. 
A $100.00 deposit is required with the fresh bouquet; the balance is due on completion in approx 8 
weeks.  
 
 
Cancellations 
If you decide to cancel for any reason your $100 deposit is non-refundable (cost of the drying 
process) 
The bouquet will remain the property of Framed Wedding Flowers until final payment received. 
Of course this is not a normal occurrence, as we guarantee a high quality finished product and 
excellent service to our valued customers. 
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